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IMPORTANT INFORMATION FOR PROVIDERS
PLEASE READ

Note of Importance: All AHCCCS registered providers can provide services to Fee-For-
Service members, including those enrolled in the American Indian Health Program (AIHP)
or Tribal ALTCS.

In addition to the Provider Billing Manuals found on the AHCCCS website, AHCCCS also
provides the “Claims Clues” (newsletter) & “The DFSM Email Notification List” (email
notifications, previously called Constant Contacts) to assist Providers in locating important
information.

We strongly encourage you and your employees to dedicate time to sign up for and review
these resources.

These publications are incorporated, by reference, into the Provider Participation Agreement.
It is the provider’s responsibility to remain apprised of information contained within
these publications.

A COMPLETE list of policies and procedures can be found at:
https://www.azahcccs.gov/PlansProviders/GuidesManualsPolicies/index.html

The Provider Fee-For-Service Billing Manual can be found at:
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFES/providermanual.html

The IHS/Tribal Provider Billing Manual can be found at:
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/ProviderManuals/IHStribalbillin

gManual.html

The AHCCCS Fee-for-Service Health Plans web page can be found at:
https://www.azahcccs.qgov/PlansProviders/FeeForServiceHealthPlans/
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